May 28, 2010

Dear Santa Fe Healthcare Center Patient,

This letter includes some very important changgsnding our ABQ Health Partners Santa Fe
Health Care Center.

After careful review, the decision has been mad@&B®) Health Partners to close our Santa Fe
Healthcare Center at 465 St. Michaels Drive, SketaNew Mexico effective August 6, 2010.

It is important to us that we assist you, our pasien transitioning to new Healthcare Providers.
The closure of this Healthcare Center specifihogroviders will take place in two stages.

YOUR DOCTOR:

1.) Dr. Julie Martinez and Dr. Patrick Samora:

e Dr. Julie Martinez’s and Dr. Patrick Samora’s lastday in our Healthcare Center
will be on June 30, 2010.You can continue to see these doctors throughdttie.

» At this time, a future practice site for these twhysicians has not yet been
determined. Feel free to contact our Healthcarete&@eat 505-995-2400 for any
guestions regarding their future practice site medwill share information as it is
available to us.

* If you are a patient of Dr. Samora or Dr. Martinplease select a new provider in the
community before this date. You can do this by aotihg your Health Plan’s
Member Services Department to establish with a pewider. Please refer to your
Health Plan’s Member Handbook or ID card for themdnnumber.

2.) Dr. Stephen Dunlap:

* Dr. Stephen Dunlap’s last day will be on August 52010. You can continue to see
this doctor through this date.

* We are pleased to announce that Dr. Dunlap willsteying with ABQ Health
Partners in Albuquerque, serving in a non-PrimaayeGole.

* |If you are a patient of Dr. Dunlap, please seleciea provider in the community
before this date. You can do this by contactingrydealth Plan’s Member Services
Department to establish with a new provider. Rdegder to your Health Plan’s
Member Handbook or ID card for the phone number.



YOUR MEDICAL RECORDS :

You have two options to request your Medical Resord

1.) You can call toll free 1-800-877-7526, extensiai220 to request a transfer of your Medical
Records and we will gladly send a copy to your peavider.

2.) You can complete the Release of Information fanat s included with this letter and take it
directlyé? our Santa Fe Healthcare Center locatidhis option is only available to you through
August 6.

It has been our privilege to serve your healthcaeds over the past years and we thank you for
the opportunity to care for you and your family.

You are invited to call our Santa Fe Health Carat@eat 505-995-2400 with any questions you
might have.

LOVELACE PHARMACY:

You may currently be receiving your prescriptiomeni the Lovelace Pharmacy, which is
located adjacent to our Healthcare Center. Welagsed to inform you that this Pharmacy will
remain open at this location and you can contiouiltyour prescriptions there. Please refer to
the enclosed insert for further information.

Sincerely,

Loretta Martinez Tom Dietz

Manager Director of Primary Care
Santa Fe Healthcare Center ABQ Health Partners

Enclosure: (1) Information Use or Disclosure Aarthation Form (Medical Records)
(2) Lovelace Pharmacy Insert



